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JEKJIAPAIIUA 3A IIOJIMTUKATA HA UL ,,3IPABE“ OTHOCHO IIPEJJVIATAHUTE
YCIYI'H

1. Hue uckame na mmame JOBOJIHM KJIMEHTH - Nopaiu ToBa Hamata llonuTuka 3a mpeasaranure
yciyru € Hai-BaxkHata uen uenu Ha I “3IPABE”. ToBa ce oTHacsa 1 3a BCUYKH YCIYTH, KOUTO C€
IPEIOCTABST OT HALLE UME.

2. [Nonmutukara va UL ,,.3apaBe’ ce ompenens OT 3aKOHOBUTE PETJIAMEHTH U TEXHUUYECKHUTE MPaBUIIA,
KakTO ¥ OT HallaTa OTIOBOPHOCT 3@ HE3aBUCUMO, IUIOCTHO U YECTHO MW3IBJIHEHUE HA
MPEIOCTAaBSIHUTE OT HAC YCJIYTU B cboTBETCTBUE C 1ieautTe Ha UL “3IPABE”.

3. 3anuTBanus, oepTH, JOrOBOPU U pEeKIaMaIK ce 00paboTBAT LSIIOCTHO M €KCIEIUTHBHO, KaTO
3aIJDKUTENIHO C€ CMa3BaT JOTOBOpPEHUTE CpokoBe. OCHOBATEIHUTE HECHOTBETCTBHS C€ ChOOIIaBaT
CBOEBPEMEHHO HA BCUYKH KIHUEHTH.

4. UL ,,3npaBe* mogabpka u cna3pa cBosita Ilomutuka. ToBa Boau He camo 10 momoOpsiBaHe Ha
HAIIUTE YCIYI'M, HO M J0 HaMajlsBaHe Ha pasxonaute. [lomuTukara noBuiaBa MKOHOMHMYECKATa
€(hEeKTUBHOCT.

5. Bcexu chbTpyIHUK Ha CBOETO pabOTHO MSICTO JOTIPUHACS 3a OChIECTBABaHE Ha HamaTa [TonuTuka.
OcHoBHa 3aja4ya Ha MEpcOHANa Ha BCUYKW HHUBA € Jla MpefocTaBs Oe3ynpeuHa paboTa. AKO HSKOM
YCTaHOBU WM IpeAroiara HeCbOTBETCTBUS, TPEIIKU WK APyru puckose 3a [lonutukara, KOuTo He
MO3Ke J]a OTCTpaHU (B paMKUTE Ha CBOUTE OTTOBOPHOCTH), € 33AbJDKEH J1a YBEJOMH 32 TOBA CBOS MPSIK
PvroBonuTEI.

6. 1 npu Haii-roasMO BHUMAaHHE € BB3MOXHO Jla C€ MOJy4yaT TPEIIKHd WM HEeChOTBETCTBUS C
NoCcTaBeHUTE 1enu. TpsiOBa Jja ce OTCTpaHsABAT HE CaMO CaMUTE I'PEUIKU WM HEChOTBETCTBMSI, HO U
MPUYMHUTE 32 BH3HUKBAHETO UM. M304rBaHETO HA TPEIIKUTE UMa MPEIUMCTBO MIPel OTCTPAHSIBAHETO
Ha TPEIIKHTE.

7. Tlonutukara Ha UL ,,31paBe™ OTHOCHO MpesiaraHUTE YCIYrH 3aBUCH OT KBanu(UKaluATa Ha
nepcoHasia, OT METOJIUTE U TEXHUYECKUTE CpeJICTBa 3a n3nurBane. [lopanu ToBa, HUE OTAaBame Haii-
roJIsIMO 3Ha4YeHHe Ha 00y4EeHHEeTO Ha HAIIUTE ChTPYIHHIIM, KAKTO U Ha U3IOJI3BAHETO HA MOIXOMISIIN
TEXHUUYECKHU CPEJICTBA, OCOOEHO IO OTHOILIEHHE pealu3hpaHe Ha METPOJOTHYHATa MPOCIETUMOCT
ype3 eTaloHW (ETATOHHU TErNIWIKH, cepTudUuUpaHu pedepeHTHH MaTepuanu, cepTUUIUPaHU
pedepeHTHH aMOBE ), Y4acTusl B MEX/1yJ1a00paTOPHU CPAaBHEHUS U U3MUTBAHUS 32 IPUTOJIHOCT.

8. Tlonmutukara u menuTe TpsAOBa 1a CTaHAT HAaYyMH Ha JKUBOT. IIbpBOCTemeHHa 3amaya Ha
PvroBoactBoro Ha UL “3/IPABE” e n1a moMorne Ha BCUYKH ChTPYIHUIIU J1a OCh3HaAT [lonuTrkaTa u
LEIUTE KaTo €IMH MYJITUKOMYHUKATUBEH HAUUH Ha JIEHCTBUE.

9. Hammmre npaBwiia BaXkat 1 32 OTHOIICHHsITa Mexay Kimvent n M3meaHuTe.

10. Hammre mpaBuia ca 3aAbDKUTEITHH U HAMUPAT PUIIOKEHUE B pa3paboTeHarta u BHeapeHa B M1
“3/IPABE” edexTuBHa cucTeMa 3a yIpaBJIeHHUE.
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